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1. Log into Vestigo Verify at https://monitor.vestigo.biz/ using the credentials you setup your account 
for.

NOTE: Your Vestigo account is NOT site specific and can be used when monitoring any site that utilizes 
this IP accountability system. 

2. Once logged in, this is the space where you will be able to find the protocols that you have been 
granted access to during your study visit. Click on “View Protocol” to go into the study. 
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3. After clicking on “View Protocol,” click on the “View Protocol again as shown below. 

4. Once you’re logged into the protocol, below will be the main monitor’s page where you can navigate 
around to find the documentation needed to conduct your visit. 

5. The Inventory Tab provides the current quantity on hand for IP that has been built for the study. 
Clicking on the drug name will allow you to verify drug ID numbers if provided. You are also able to see 
DARF notes specific to the drug on this page by clicking “Show DARF Notes.” 
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6. The Returns Tab allows the monitor to select a drug and authorize or cosign for IP that the site has 
quarantined, destroyed, or is awaiting approval for return to sponsor.

7. The Documents Dropdown Menu provides the monitor access to a variety of protocol specific and 
site-specific records.

8. Protocol Documents provide the monitor with protocol specific documents (e.g., communication 
memos, IDS DOA, and historical shipping receipts, protocol NTFs). 
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9. Transaction Documents provide the monitor with files and documents that are attached to 
participant dispensing, shipping receipts, historical shipping receipts.

10. Facility Documents provide the monitor with files and documents that are associated with the site 
and not any one protocol (e.g., policies, staff licensures, NTFs). 
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11. Competency Documents provide the monitor with the competency/training records that have been 
uploaded for that specific protocol. 

12. The Accountability Tab is where the monitor can generate an accountability record for each drug 
that is built in the protocol.

i. The date range is customizable.
ii. The Form dropdown menu can be changed based on the type of type of DAR needed. 
iii. You can run a subject specific accountability by clicking the subject dropdown menu. 
iv. Some drugs might have multiple locations. To select a single location, click on the location 
within the dropdown menu. 
v. If you would like to include subject initials, blind subject numbers, etc., you must check the 
box before you generate the accountability record.

13. The Visit Notes Tab is where the monitor will enter any notes for the site to see after/during the 
monitoring visit. Once you click Add Visit Note, you can select to add a Comment or an Action Item. An 
action item alert will be sent to the site for a response. After responding, the status will change to 
“Pending Monitor Review.” A site response is required to mark the item as “complete.” 

14. The Monitor Review Tab is where the monitor can set parameters to view transactions. When 
clicking the checkbox and selecting “Mark as Reviewed,” this indicates the monitor agrees with the 
transaction. 
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15. The Audit Log Tab provides the monitor with any changes on the protocol related to 21 CFR Part 11 
regulation. There are four sections in the audit log that can be reviewed. 

i. Inventory 
ii. Patients 
iii. Prescriptions/Fills 
iv. Protocols/Arms/Drugs 

16. The Temperature Documents Tab is where the monitor can view temperature logs by location. 
Once you click “View Files,” you can find the calibration certificate for that equipment, temperature 
logs, and any excursion documentation associated with that storage location. 

17. The Reports Tab is where the monitor can view and download different types of reports that might 
be needed to conduct their visit. Under this tab, you can also view and download pharmacy training 
reports specific to a certain training on the protocol.


